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My Oracle Support

My Oracle Support (https://support.oracle.com) is your initial point of contact for all product
support and training needs. A representative at Customer Access Support can assist you with
My Oracle Support registration.

Call the Customer Access Support main number at 1-800-223-1711 (toll-free in the US), or call
the Oracle Support hotline for your local country from the list at http://www.oracle.com/us/
support/contact/index.html. When calling, make the selections in the sequence shown below
on the Support telephone menu:

1. Select 2 for New Service Request.

2. Select 3 for Hardware, Networking and Solaris Operating System Support.

3. Select one of the following options:

• For Technical issues such as creating a new Service Request (SR), select 1.

• For Non-technical issues such as registration or assistance with My Oracle Support,
select 2.

You are connected to a live agent who can assist you with My Oracle Support registration and
opening a support ticket.

My Oracle Support is available 24 hours a day, 7 days a week, 365 days a year.
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What's New in This Release

This section introduces the documentation updates for release 9.1.0.0.0

Release - F92978-01, December 2024

This is the first version of this document.
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1
Introduction

This Release Notice includes feature descriptions, supported hardware baseline, and media
and documentation pack contents, and identifies the supported upgrade paths. This document
includes listings for both the resolved and known bugs for this release. Directions for accessing
key Oracle sites and services are explained in My Oracle Support section.

1.1 IDIH Overview
Integrated Diameter Intelligence Hub (IDIH) supports advanced troubleshooting for the
Diameter traffic processed by Diameter Signaling router (DSR).

IDIH provides the following functionalities:

• Enables the selective collection and storage of Diameter traffic and provides nodal
Diameter troubleshooting.

• Provides detailed information about how specific messages are processed within DSR.

• Allows users to create trace filters on DSR to capture messages required for
troubleshooting service issues, and presenting those traces to the user through the
graphical visualization capabilities.
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2
Supported Upgrade Paths

Table 2-1    Upgrade Paths

Component From To

IDIH NA 9.1.0.0.0

Note:

For the users upgrading from older IDIH releases, refer to IDIH Deployment section
of Diameter Signaling Router Cloud Installation Guide for information about the new
resource sizing for IDIH VMs.
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3
Resolved and Known Bugs

This chapter lists the resolved and known bugs for IDIH Release 9.1.0.0.0

These lists are distributed to customers with a new software release at the time of General
Availability (GA) and are updated for each maintenance release.

3.1 Resolved Bug List
Following are the list of bugs that are resolved in IDIH Release 9.1.0.0.0

There are no bugs for the release.

3.2 Customer Known Bug List
There are no known bugs detected in this IDIH Release.
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